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Revision History 
 

Sr. 
No. Summary of Change 

Approved 
By 

Version 
No. 

Effective 
Date 

1 SCHEDULE OF EVENTS & DETAILS section -  
Update in submission timeline  CRO 1.0 17-03-2026 

2 

“Eligibility Criteria” section -  
a. Revision in Continuous operation for at least 8 years 

(Reduced to 5 years) as on RFP date. 
b. Removal of Annual Turnover Eligibility Criteria and rating 

readjustment 

CRO 1.0 17-03-2026 

3 

FREQUENCY AND DELIVERABLES Section-  
“2. Engagement Period” –  
 Changed to 2 + 1 year where the 3rd year extension is 

based on SBISG’s requirements. 

CRO 1.0 17-03-2026 
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PART 1: INVITATION TO BID 

 
SBI-SG Global Securities Services Private Limited (hereinafter referred to as “SBISG” or “the 
Company”) has its Corporate Office at Santacruz (West), Mumbai. The company started its Gold 
Custody operations in July 2021 and Silver Custody operations since December 2023. We are inviting 
comprehensive technical proposals from competent Bidders to communicate their qualifications and 
engage with SBISG to audit Gold and Silver Custody Operations.  
 
The Bid should be submitted online to: 

The Chief Financial Officer, 

Office address: 

SBI-SG Global Securities Services Private Limited 
Jeewan Sewa Annex (LIC) Building, 
Opp. Santacruz Bus Depot, 
S.V. Road, Santacruz (West), 
Mumbai - 400 054 
 

Email: 

cfo@sbisgcsl.co.in 
cro@sbisgcsl.co.in 

 

Please note that all the desired information needs to be provided. Incomplete information may lead 
to non-consideration of the proposal. The Company reserves the right to change the dates mentioned 
in this RFP document, which will be communicated to the bidders. The information provided by the 
bidders in response to this RFP document will become the property of SBISG and will not be returned. 
SBISG reserves the right to amend, rescind or reissue this RFP and all amendments will be advised to 
the bidders and such amendments will be binding on them. 
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SCHEDULE OF EVENTS & DETAILS 
 

SL. No. Event Description Dates 

1 Date of commencement of Bidding Process  
(Publication of Tender) 10-Mar-2026 

2 Last date and time for receipt of written queries for 
clarification from bidders. 16-Mar-2026 

4 Last Date and Time for Bid Submission 
18-Mar-2026 

(Revised Timeline –  
25-March-2026) 

5 Date of Technical Bid Opening & Commercial Will be announced 
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PART 2: DISCLAIMERS 

 
1. The information contained in this Request for Proposal (RFP) document or information 

provided subsequently to Bidder(s) or applicants whether verbally or in documentary 
form/email by or on behalf of SBI-SG Global Securities Services Private Limited (Company), is 
subject to the terms and conditions set out in this RFP document and all other terms and 
conditions subject to which such information is provided. 

2. This RFP is neither an agreement nor an offer and is only an invitation by the Company to the 
interested parties for submission of bids. The purpose of this RFP is to provide the Bidder(s) 
with information to assist the formulation of their proposals. This RFP does not claim to 
contain all the information each Bidder may require. Each Bidder should conduct its own 
investigations and analysis and should check the accuracy, reliability, and completeness of the 
information in this RFP and where necessary obtain independent advice / clarifications. The 
company may, in its absolute discretion, but without being under any obligation to do so, 
update, amend or supplement the information in this RFP. No contractual obligation 
whatsoever shall arise from the RFP process until a formal contract is signed and executed 
duly by authorized officers of the Company with the selected Bidder. 

3. The Company, its employees and advisors make no representation or warranty and shall have 
no liability to any person, including any Applicant or Bidder under any law, statute, rules or 
regulations or tort, principles of restitution or unjust enrichment or otherwise for any loss, 
damages, cost or expense which may arise from or be incurred or suffered on account of 
anything contained in this RFP or otherwise, including the accuracy, adequacy, correctness, 
completeness or reliability of the RFP and any assessment, assumption, statement or 
information contained therein or deemed to form part of this RFP or arising in any way for 
participation in this Bid Stage. The Company also accepts no liability of any nature whether 
resulting from negligence or otherwise, howsoever caused arising from reliance of any Bidder 
upon the statements contained in this RFP. 

4. The issue of this RFP does not imply that the Company is bound to select a Bidder or to appoint 
the Selected Bidder or Concessionaire for the Project and the Company reserves the right to 
reject all or any of the Bidders or Bids without assigning any reason whatsoever. The Bidder 
shall bear all its costs associated with or relating to the preparation and submission of its Bid 
including but not limited to preparation, copying, postage, delivery fees, expenses associated 
with any demonstrations or presentations which may be required by the Company, or any 
other costs incurred in connection with or relating to its Bid. All such costs and expenses will 
remain with the Bidder and the Company shall not be liable in any manner whatsoever for 
the same or for any other costs or other expenses incurred by a Bidder in preparation or 
submission of the Bid, regardless of the conduct or outcome of the Bidding Process. 
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PART 3: INSTRUCTIONS FOR BIDDERS 

 
Clause 
No. 

Topic Clause 
No. 

Topic 

 A. Introduction  D. Submission of Bids 

1 Scope of Work 1 Sealing and marking of bids 

2 Eligibility Criteria 2 Deadline for submission of bids 

3 Cost of Bidding 3 Late bids 

 B. Bidding Documents 4 Modification & Withdrawal of bids 

1 Documents constituting the Bid  E. Opening and Evaluation of Bids 

2 Clarification of Bidding Documents  1 
Opening of Technical Bids by  
the Company 

 C. Preparation of Bids 2 Preliminary Evaluation 

1 Language of Bid 3 Technical Evaluation of Bids 

2 Documents comprising the Bid 4 
Evaluation of Price Bids & 
Finalization 

3 Bid Form 5 Contacting the Company 

4 Bid Prices 6 Award Criteria 

5 Delivery Schedule 7 
Company’s right to accept any bid 
and to reject any or all bids 

6 
Documentary evidence establishing 
Bidder’s eligibility and qualifications 8 Notification of Award 

7 Period of Validity of Bids 9  Signing of Contract 

8 Format & Signing of Bid 10  Miscellaneous 
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A. INTRODUCTION 
1. Scope of Work and Deliverables 
 

HIGH-LEVEL “TERMS OF REFERENCE” TOR FOR AUDIT 
 
The Auditor may refer to the high-level descriptions and terms of reference provided herein as a guiding framework for the 
scope and focus areas of the engagement. However, the high-level nature of these descriptions does not limit or restrict the 
Auditor’s responsibility. The Auditor is required to perform a complete, detailed, and independent audit in accordance 
with applicable professional standards (including Standards on Auditing issued by ICAI), SEBI (Custodian of Securities) 
Regulations, 1996 (as amended), SEBI (Mutual Funds) Regulations, 1996, RBI guidelines (where relevant) 
 
The high-level terms of reference serve as a reference point to facilitate understanding of the business context and priority 
areas; they do not substitute for the Auditor’s professional judgment or the need for a thorough examination of underlying 
records, systems, and evidence. 
 

Parameter High-Level Description 
Transaction 
Processing 

Oversees the secure, compliant, and efficient end-to-end lifecycle of Gold/Silver ETF transactions, 
encompassing:  
• Receipt, validation, dual-authorisation, and execution of instructions from clients, AMCs, and 

Authorized Participants  
• Secure communication and coordination with vaulting agents and clearing houses  
• Timely settlement of funds and physical bullion (T+0/T+1 cycles, pay-in/pay-out, book-entry 

updates)  
• Generation/tracking of confirmations, verification/archiving of physical receipt documents, 

and alignment of ETF order confirmations  
• Client-specific controls (account mapping, KYC/mandate linkage, exposure monitoring, strict 

asset segregation)  

Ensures full regulatory compliance (SEBI Custodian Regulations, PMLA), robust audit trails, and 
effective risk mitigation for high-value physical assets and ETF units. 

Reconciliation Independent reconciliation of physical bullion holdings between vaulting agent records and 
custodian’s electronic books to promptly identify and resolve discrepancies in quantity, purity, bar 
serial numbers, or weight — ensuring 100% alignment prior to NAV declaration or client reporting. 

Physical 
Verification & 
Stock Audit 

Scheduled, surprise, and independent physical inspections/verifications (by 
internal/external/concurrent auditors) of the vaulting agent facility and gold/silver holdings to 
confirm existence, condition, quantity, purity, bar serial numbers, weight, and packaging integrity; 
verify security controls, storage conditions, and agreement compliance — including joint 
verification, permitted photographic/video evidence, full record reconciliation during audit, and 
formal reporting of any variances, shortages, or irregularities. 

Asset 
Safeguarding 

Comprehensive framework to protect client assets (physical bullion and book-entry ETF units) 
against loss, theft, damage, misappropriation, or unauthorised access — incorporating adequate 
insurance coverage, strict segregation of assets, contractual indemnity provisions, and robust 
contingency/business continuity plans. 

Physical Security 
Controls 

Evaluation of physical security infrastructure at vaulting agent premises (and any custodian-
controlled areas): access controls, 24×7 CCTV surveillance, intruder alarms, visitor management, 
dual-key/custody procedures, fire detection/suppression systems, and adherence to BIS/ISO 
security standards. 

SOP & Process 
Compliance 

Comprehensive assessment of adherence to the custodian’s approved Standard Operating 
Procedures, internal policies, and SEBI/RBI regulatory guidelines across all processes — covering 
exception management, maker-checker controls, evidence of periodic SOP reviews/updates, and 
staff training records. 

Other Operational 
& Compliance 
Areas 

Residual controls including accurate fee billing & invoicing, penalty/claim resolution, insurance 
claim processing, periodic system access/user entitlement reviews, and timely ETF-specific 
regulatory filings/reporting obligations (to SEBI, trustees, exchanges, etc.). 

Standards to 
Follow 

The Auditor shall comply with ICAI Standards on Auditing (particularly SA 315 for risk identification, 
SA 330 for risk responses, SA 500 for audit evidence), SEBI (Mutual Funds) Regulations, 1996 (incl. 
ETF-specific circulars), SEBI (Custodian of Securities) Regulations, 1996, Prevention of Money 
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Laundering Act, 2002, and applicable RBI guidelines (for bank-sponsored custodians), applying a 
risk-based approach with testing of control design and operating effectiveness. 

Other Terms of 
Reference for the 
Auditor 

Additional scope items as defined in the engagement letter or required by SEBI/RBI, including 
review of technology controls supporting transaction processing, business continuity/disaster 
recovery testing for physical asset custody, third-party vendor risk management (vaulting agents), 
or targeted areas arising from prior regulatory observations/audit findings. 

 

Audit Methodology 
• Tests of controls (design & operating effectiveness) via walkthroughs, inquiry, observation, inspection of evidence, 

and re-performance (e.g., dual-authorisation, maker-checker, validation checks)  
• Substantive procedures (tests of details, vouching, analytical review, physical counts, reconciliations)  
• Sample selection - define the sample selection methods and publish it with SBISG prior to the audit  
• Evidence gathering (documents, logs, system screenshots, photos/videos, third-party confirmations)  
• Interviews with process owners and management  

• Root-cause analysis and risk-rated findings (High/Medium/Low) Conducted in line with ICAI SAs, ensuring 
independence, documentation, and timely reporting within the 45-day quarterly timeline. 

 
FREQUENCY AND DELIVERABLES 
 

Aspect Details 

1. Frequency & 
Timeline 

 Quarterly Audit cycle 
 Final report to be issued within 45 days from quarter-end or mutually agreed 

extended timeline in writing with SBISG 

2. Engagement 
Period 

 FY 2026-27 and 2027-28 including last Q42025-26.  
 In total 9 quarterly audit cycle to be covered. 
 Bidder to give a proposal for 2 years + 1 year additional, to enable SBISB to extend 

beyond 2 years engagement, if required. 

3. Deliverables 
& Format 

 Main Audit Report: PDF (executive summary, observations, risk ratings, root causes, 
recommendations, regulatory references) 

 Management Response Tracker: Excel (observation, action plan, owner, target date, 
status) 

 Supporting Annexures: PDF/Excel (reconciliations, photos/videos, sample workings) 
 Exception/Issue Tracker: Excel (updated monthly & finalized in report) 

4. Reporting 
Standards 

 ICAI Standards on Auditing and applicable regulations 
 Clear opinion on controls + severity-classified, evidence-backed observations 

5. Presentation 
to SBISG 
Governance 

 Present key findings to SBISG Audit Committee (or designated forum) as required 
by SBISG 

 Concise slide deck (PowerPoint/PDF): summary, material issues, risks, prior-issue 
status, action plans 

 Auditor representative to attend (physical/virtual) to explain & discuss remediation 

 

2. Eligibility Criteria: 
a. Bidders meeting the following criteria are eligible to submit their Bids along with supporting 

documents. If the Bid is not accompanied by all the required documents supporting 
eligibility criteria, the same would be rejected: 
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S.N. Eligibility Criteria Weight (%) Documents to be Submitted 
1 The bidder must be an ICAI-registered Chartered 

Accountant firm/partnership/LLP in continuous 
operation for at least 8 years (Reduced to 5 years) as on 
RFP date. 

10% 
(Re-adjusted 
Rating from 
5% to 10%) 

ICAI firm constitution certificate / 
Partnership deed / LLP 
incorporation certificate. 

2 The bidder must have its registered office in India and a 
dedicated office in Mumbai Metropolitan Region. 

10% Self-declaration on firm letterhead 
(signed by authorized partner) with 
full addresses and contact details of 
both offices. 

3 Annual turnover of at least ₹5 Crore in each of the last 5 
financial years. 

5% Audited balance sheets or CA 
certificate for last 3 FYs. 

4 Profitable (operating profit) in at least 3 of the last 5 
financial years. 

5%  Audited financials or CA certificate. 

5 At least 5 years of experience in 
concurrent/internal/stock audits involving physical assets 
(e.g., banks, mutual funds, custodians, ETFs). 

15% Work orders, completion 
certificates, or client references 
clearly indicating duration and 
scope. 

6 The proposed team must be led by qualified CAs 
registered with ICAI, supported by specialists (e.g., DISA, 
CISA), with proven expertise in custody audits, physical 
gold/silver verification, and concurrent/statutory audits 
of banks/MFs/custodians. 

10% Resumes/profiles of team members 
(highlighting CA qualification), 
copies of key certifications. 

7 The team must have successfully handled at least 3 
similar assignments in the last 5 years involving physical 
bullion-backed ETFs, gold/silver custody, or related asset 
verification, with evidence of regulatory compliance. 

15% Client completion 
certificates/letters (on official 
letterhead) or redacted audit 
reports confirming scope, period, 
and successful completion. 

8 The bidder must not be blacklisted/debarred by 
RBI/SEBI/ICAI/Government or involved in major 
litigations related to audit/regulatory non-compliance. 

Pass/Fail Self-declaration/affidavit + 
undertaking on firm letterhead. 

9 No conflict of interest that could impair independence  Pass/Fail Declaration/undertaking on firm 
letterhead. 

 
 
3. Cost of Bidding: 

 The Bidder shall bear all costs associated with the preparation and submission of its Bid, 
and the Company will in no case be responsible or liable for these costs, regardless of the 
conduct or outcome of the Bidding process. 

B. THE BIDDING DOCUMENTS 
1. Documents constituting the Bid 

a. The Bidding Documents include: 

i. PART 1 - Invitation to Bid (ITB) 
ii. PART 2 - Disclaimer 

iii. PART 3 - Instruction for Bidders (IFB) 
iv. PART 4 - Terms and Conditions of Contract (TCC) 
v. PART 5 - Bid Forms, Price Schedules, and other forms (BF) 

b. The Bidder is expected to examine all instructions, forms, terms, and specifications in the 
Bidding Document. Failure to furnish all information required by the Bidding Document or 
to submit a Bid not substantially responsive to the Bidding Document in every respect will 
be at the Bidder’s risk and may result in the rejection of the Bid. 
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2. Clarification / Amendment of Bidding Document 
a. A bidder requiring any clarification of the Bidding Document may notify the Company in 

writing by e-mail indicated in Schedule of Dates on or before 12 PM on 13-Mar-2026 
indicated therein. 

b. Text of queries raised (without identifying source of query) and response of the Company 
together with amendment to the bidding document, if any will be sent to the email ids 
shared by the participating bidders in the pre-bid meeting or from the bidder who has 
submitted pre-bid queries. 

c. Relaxation in any of the terms contained in the Bid, in general, will not be permitted, but if 
granted, the same will be informed to all the Bidders. 

d. All bidders must ensure that such clarifications / amendments have been considered by 
them before submitting the bid. The company will not take responsibility for any omissions 
by the bidder. 

e. At any time prior to the deadline for submission of Bids, the Company, for any reason, 
whether, at its own initiative or in response to a clarification requested by a prospective 
Bidder, may modify the Bidding Document, by amendment. 

f. To enable bidders’ reasonable time in which to take amendments into account in preparing 
the bids, the Company, at its discretion, may extend the deadline for submission of bids. 

C.   PREPARATION OF BIDS 
1. Language of Bid 

 The Bid prepared by the Bidder, as well as all correspondence and documents relating to 
the Bid exchanged by the Bidder and the Company and supporting documents and printed 
literature shall be submitted in English. 

2. Documents Constituting the Bid 
a. Documents comprising the Technical Proposal in a Zip format should contain the following 

documents completed in accordance with the clauses in the bid and duly signed by the 
authorized representative of the Bidder and stamped with the official stamp of the Bidder.  

i. Bid Form as per Annexure-5.2.1 

ii. Bid listing all the components (Annexure-5.2.2) without indicating any prices as 
prices are provided only in the Price Bid Email. 

b. Any Technical Proposal not containing the above will be rejected. 

c. The Technical Proposal should NOT contain any price information. Such proposal, if 
received, will be rejected. 

d. The Price Bid Email (PASSWORD PROTECTED PDF) should contain a single sheet as per 
Annexure-5.2.2 on the Bidder’s letter head wherein the “All Inclusive Price” with the 
breakup of all applicable taxes under the signature and seal of the Bidder. The Price Bid 
must include all the components mentioned in Annexure-5.2.2 and PASSWORD PROTECTED 
and the password to be shared during the bid-opening meeting only. 

3.  Bid Form 
 The Bidder shall complete both (Technical & Price Bid ) the set of documents of the Bid Form 

furnished in the Bidding Document separately and submit them simultaneously to the 
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Company over the email specified. Bids are liable to be rejected if only one bid (i.e. Technical 
Bid or Price Bid) is received.  

4.  Bid Prices 
a. Prices are to be quoted in Indian Rupees only. 

b. The prices quoted should be inclusive of all costs of incidental services such as 
transportation, insurance etc. but exclusive of all applicable taxes. 

c. Prices quoted by the Bidder shall be fixed during the Bidder’s performance of the Contract 
and shall not be subject to variation on any account, including exchange rate fluctuations, 
changes in taxes, duties, levies, charges etc. A Bid submitted with an adjustable price 
quotation will be treated as non-responsive and will be rejected. 

5.  Delivery Schedule 
a. Delivery schedule to be established based on the successful selection and the exercise to 

kick start second week of April 2026. 

b. The Company also reserves the right to cancel the Purchase Order in case of a delay in 
delivery. In the event of such cancellation, the vendor is not entitled to any compensation. 
PLEASE NOTE THE DELIVERY SCHEDULE SHALL BE FOLLOWED STRICTLY AS STIPULATED. 

6.  Documentary Evidence Establishing Bidder’s Eligibility and Qualifications 
Documentary evidence will be provided by the Bidder on its qualifications to perform the 
Contract to the Company’s satisfaction. In the case of a Bidder, who is offering to supply the 
services needs to ensure that, 

i. Adequate and specialized expertise is available to support services required, and  

ii. The total responsibility for a seamless delivery of the assignment is assumed by the bidder. 

7. Documentary Evidence Establishing Eligibility and Conformity to Bidding Documents 
a. The Bidder shall submit point by point compliance to the technical specifications and it 

should be included in the Bid. 

b. Any deviations from specifications should be clearly brought out in the bid. 

c. The Bidder should quote for the entire requirement on a single responsibility basis service 
and other support it proposes. 

8. Period of Validity of Bids 
a. Bids shall remain valid for a period of 180 days from the date of opening of the Bid. A Bid 

valid for a shorter period may be rejected by the Company as non-responsive. 

b. In exceptional circumstances, the Company may solicit the Bidders’ consent to an extension 
of the period of validity. The request and the responses thereto shall be made in writing.  

c. The Company reserves the right to call for fresh quotes any time during the validity period, 
if considered necessary. 

9.  Format of Bid 
a. Each bid shall be in two parts: - 

i. Part I- Technical Proposal. 

ii. Part II- Price Proposal. 
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b. The two parts should be in two separate Zip Files in PDF format.  

i. Part I- Technical Proposal – Without Password 

ii. Part II- Price Proposal – Password Protected and share the password only during 
the bid opening meeting 

c. The Company reserves the right to reject bids not conforming to the above. 

 

D. SUBMISSION OF BIDS 
1.  Bid Documents: 

a. The Bidders shall send the bid documents in separate zip files. (Email- cfo@sbisgcsl.co.in & 
cro@sbisgcsl.co.in) 

a. Technical Bid - SBI-SG can go through this document. 

b. Commercial / Price Bid - The bidder to password protect the document 

2.  Deadline for Submission of Bids 
a. Bids must be received no later than the date & time specified in the “Schedule of Events” in 

Invitation to Bid. 

b. In the event of the specified date for submission of bids being declared a holiday for the 
Company, the bids will be received up to the appointed time on the next working day. 

c. The Company may, at its discretion, extend the deadline for submission of bids by amending 
the bid documents, in which case, all rights and obligations of the Company and bidders 
previously subject to the deadline will thereafter be subject to the extended deadline. 

d. Any Bid received after the deadline for submission of Bids prescribed, will be rejected, and 
returned unopened to the bidder. 

3.  Modification and Withdrawal of Bids: 
a. The Bidder may modify or withdraw its Bid after submission of bids, provided that written 

notice of the modification, including substitution or withdrawal of the Bids, is received by 
the Company, prior to the deadline prescribed for submission of Bids. 

b. The Bidder’s modification or withdrawal notice shall be prepared and shared on designated 
email. A withdrawal notice may also be sent by Email, not later than the deadline for 
submission of Bids. 

c. No Bid may be modified after the deadline for submission of Bids. 

d. No Bid may be withdrawn in the interval between the deadline for submission of Bids and 
the expiration of the period of Bid validity specified by the Bidder on the Bid Form.  

 

E.  OPENING AND EVALUATION OF BIDS 
1.  Opening of Technical Bids by the Company 

a. The Bidders’ names, bid modifications or withdrawals and such other details as the 
Company, at its discretion, may consider appropriate, will be announced at the time of 
technical Bid opening. 
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b. Bids and modifications sent, if any, that are not opened at Bid Opening shall not be 
considered further for evaluation, irrespective of the circumstances. Withdrawn bids will be 
returned unopened to the Bidders. 

2.  Preliminary Examination 
a. The Company will examine the Bids to determine whether they are complete, required 

formats have been furnished, the documents have been properly signed, and the Bids are 
generally in order. 

b. Prior to the detailed evaluation, the Company will determine the responsiveness of each Bid 
to the Bidding Document. For the purposes of these Clauses, a responsive Bid is one which 
conforms to all the terms and conditions of the Bidding Document without any deviations. 

c. The Company’s determination of a Bid’s responsiveness will be based on the contents of 
the Bid itself, without recourse to extrinsic evidence. 

d. If a Bid is not responsive; it will be rejected by the Company and may not subsequently be 
made responsive by the Bidder by correction of the non-conformity. 

3.  Technical Evaluation 
a. Only those Bidders and Bids who have been found to be in conformity with the eligibility 

terms and conditions during the preliminary evaluation would be taken up by the Company 
for further detailed evaluation. Those Bids who do not qualify the eligibility criteria and all 
terms during preliminary examination will not be taken up for further evaluation. 

b. The Company reserves the right to evaluate the bids on technical & functional parameters 
including visits and witness demos of the system, response times, etc. 

c. During evaluation and comparison of bids, the Company may, at its discretion, ask the 
bidders for clarification of its bid. The request for clarification shall be in writing and no 
change in prices or the substance of the bid shall be sought, offered, or permitted. No post 
bid clarification at the initiative of the bidder shall be entertained. 

4.  Evaluation of Price Bids and Finalization 
a. Only those Bidders who qualify in pre-qualification and technical evaluation would be 

shortlisted for commercial evaluation. 

b. The L1 Bidder will be selected based on the Total Cost of Ownership quoted in the Price Bid. 

c. Arithmetic errors, if any, in the price bid will be rectified as under: 

i. If there is a discrepancy between the unit price and total price which is obtained by 
multiplying the unit price with quantity, the unit price shall prevail and the total 
price shall be corrected unless it is a lower figure. If the bidder does not accept the 
correction of errors, the bid will be rejected. 

ii. If there is a discrepancy in the unit price quoted in figures and words, the unit price 
in figures or in words which corresponds to the total bid price for the bid shall be 
taken as correct. 

iii. If the Bidder has not worked out the total bid price or the total bid price does not 
correspond to the unit price quoted either in words or figures, the unit price quoted 
in words shall be taken as correct. 
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iv. A company may waive off any minor infirmity or non-conformity or irregularity in a 
bid, which does not constitute a material deviation, provided such a waiving does 
not prejudice or affect the relative ranking of any bidder. 

5.  Contacting the Company 
a. No Bidder shall contact the Company on any matter relating to its Bid, from the time of 

opening of the Price Bid to the time the Contract is awarded. 

b. Any effort by a Bidder to influence the Company in its decision on Bid evaluation, bid 
comparison or contract award may result in the rejection of the Bidder’s Bid. 

6.  Award Criteria 
a. The Company will award the Contract to the successful L1 Bidder who qualify for the 

Technical Parameters to perform the Contract satisfactorily. 

b. The Company reserves the right at the time of award of contract to increase or decrease the 
quantity of services or change in location. 

 
7.  Company’s right To Accept Any Bid and to reject any or All Bids  

 The Company reserves the right to accept or reject any Bid in part or in full or to cancel the 
Bidding process and reject all Bids at any time prior to contract award, without incurring any 
liability to the affected Bidder or Bidders or any obligation to inform the affected Bidder or 
Bidders of the grounds for the Company’s action. 

8.  Notification of Award 
a. Prior to expiration of the period of Bid validity, the Company will notify the successful Bidder 

in by e-mail that his Bid has been accepted. 

b. The notification of award will constitute the formation of the Contract. The selected Bidder 
should convey acceptance of the award of contract by returning duly signed and stamped 
duplicate copy of the award letter within 7 days of receipt of the communication. 

c. Upon notification of award to the L1 Bidder, the Company may notify each unsuccessful 
Bidder. This may be closed during the Bid opening meeting or post that. 

9.  Signing of Contract: 
a. In the absence of a formal contract, the Bid document, together with the Company’s 

notification of award and the vendor’s acceptance thereof, would constitute a binding 
contract between the Company and the successful Bidder. 

b. Failure of the successful Bidder to comply with the requirement shall constitute sufficient 
grounds for the annulment of the award. 

c. The Company reserves the right to cancel the purchase order, if the Bidder fails to meet the 
terms of this RFP or contracts entered into with them or both. 

10.  Miscellaneous 
a. The selected Bidder should carry out all the tasks in coordination with the designated 

officials of the Risk & IT Department, depending on the Company's requirements. 

b. The selected Bidder should undertake to support to remediation of the observations / 
recommendations of the assessment performed. 



 
 

Page No. 16                             SBI-SG Global Securities Services Pvt. Ltd 
 

Note: Notwithstanding anything said above, the Company reserves the right to reject the contract 
or cancel the entire process without assigning reasons thereto. 
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PART 4: TERMS AND CONDITIONS OF CONTRACT 

 
1.  Definitions:  In this Contract, the following terms shall be interpreted as indicated in case of a 
difference of opinion on the part of the Bidder in comprehending and/or interpreting any clause / 
provision of the Bid Document after submission of the Bid, the interpretation by the Company shall 
be binding and final on the Bidder. 

a. “The Company” means SBI-SG Global Securities Services Pvt Ltd with its office located at 
Santacruz West, Mumbai. 

b. “The Contract” means the agreement entered between the Company and the Vendor, as 
recorded in the Contract Form signed by the parties, including all attachments and 
appendices thereto and all documents incorporated by reference therein. 

c. “Vendor” is the successful Bidder whose technical bid has been accepted and whose price 
as per the commercial bid is the lowest and to whom notification of award has been given 
by Company. 

d. “The Contract Price” means the price payable to the Vendor under the Contract for the full 
and proper performance of its contractual obligations. 

e. “The Services” means those defined in the scope of service. 
f. “TCC” means the Terms and Conditions of Contract contained in this section. 
g. “The Project” means – Certification Audit 
h. “The Project Site” means the SBI-SG office 

 
2.  Use of Contract Documents and Information 

a. The Vendor shall not, without the Company’s prior written consent, disclose the Contract, 
or any provision thereof, or any specification, plan, drawing, pattern, sample, or information 
furnished by or on behalf of the Company in connection therewith, to any person other than 
a person employed by the Vendor in the performance of the Contract. Disclosure to any 
such employed person shall be made in confidence and shall extend only as far as may be 
necessary for the purposes of such performance. 

b. The Vendor will treat as confidential all data and information about the Company, obtained 
in the execution of his responsibilities, in strict confidence and will not reveal such 
information to any other party without the prior written approval of the Company. 

 
3.  Patent Rights 

 In the event of any claim asserted by a third party of infringement of copyright, patent, 
trademark, industrial design rights, etc. arising from the use of the Goods or any part thereof 
in India, the Vendor shall act expeditiously to extinguish such claim. If the Vendor fails to 
comply and the Company is required to pay compensation to a third party resulting from 
such infringement, the Vendor shall be responsible for the compensation to claimant 
including all expenses, court costs and lawyer fees. The Company will give notice to the 
Vendor of such a claim, if it is made, without delay. The Vendor shall indemnify the Company 
against all third-party claims. 

 
4.  Inspection and Quality Control Tests 

a. The Company reserves the right to carry out inspection by a team of Company officials or 
demand a demonstration of the solution proposed on a representative model in Bidder’s 
office. 
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5.  Payment Terms 
a. Payment terms will be stipulated in the Purchase Order 

 
6.  Prices 

a. Prices payable to the Vendor as stated in the Contract shall be firm and not subject to 
adjustment during performance of the Contract, irrespective of reasons whatsoever, 
including exchange rate fluctuations, changes in taxes, duties, levies, charges etc., except 
applicable taxes. 

b. The Vendor will pass on to the Company, all fiscal benefits arising out of reductions, if any, 
in Government levies viz. sales tax, excise duty, custom duty, etc. or the benefit of discounts 
if any announced in respect of the cost of the items for which orders have been placed 
during that period. 

c. The Company reserves the right to re-negotiate the prices in the event of a change in the 
international market prices of tool/techniques/software etc., used for this assignment 

 
7.  Contract Amendments 

 No variation in or modification of the terms of the Contract shall be made, except by 
written amendment, signed by both the parties. 

 
8.  Assignment    

 The Vendor shall not assign, in whole or in part, its obligations to perform under the 
Contract, except with the Company’s prior written consent. 

 
9.  Delays in the Vendor’s Performance 

a. Delivery of services and performance of services shall be made by the Vendor within the 
timelines prescribed. 

b. If at any time during performance of the Contract, the Vendor encounter conditions 
impeding timely delivery of the services and performance, the Vendor shall promptly notify 
the Company in writing of the fact of the delay, its likely duration, and its cause(s). As soon 
as practicable after receipt of the Vendor’s notice, the Company shall evaluate the situation 
and may, at its discretion, extend the Vendors’ time for performance, with or without 
liquidated damages, in which case, the extension shall be ratified by the parties by 
amendment of the Contract. 

c. Except as provided in the above clause, a delay by the Vendor in the performance of its 
delivery obligations shall render the Vendor liable to bear SEBI regulatory penalties, unless 
an extension of time is agreed upon without the application. 

 
10.  Conflict of Interest 

Bidder shall not have a conflict of interest (the “Conflict of Interest”) that affects the Bidding Process. 
Any Bidder found to have a Conflict of Interest shall be disqualified. In an event of disqualification, 
the Company shall be entitled to forfeit and appropriate Performance Security (Performance Bank 
Guarantee), as the case may be, as mutually agreed upon genuine estimated loss and damage likely 
to be suffered and incurred by the Company and not by way of penalty for, inter alia, the time, cost 
and effort of the Company, including consideration of such Bidder’s proposal (the “Damages”), 
without prejudice to any other right or remedy that may be available to the Company under the 



 
 

Page No. 19                             SBI-SG Global Securities Services Pvt. Ltd 
 

Bidding Documents and/ or the Concession Agreement or otherwise. Without limiting the generality 
of the above, a Bidder shall be deemed to have a Conflict of Interest affecting the Bidding Process, 
if: 

a. the Bidder, its Member or Associate (or any constituent thereof) and any other Bidder, its 
Member or any Associate thereof (or any constituent thereof) have common controlling 
shareholders or other ownership interest; provided that this disqualification shall not apply 
in cases where the direct or indirect shareholding of a Bidder, its Member or an Associate 
thereof (or any shareholder thereof having a shareholding of more than 5% (five per cent) of 
the paid up and subscribed share capital of such Bidder, Member or Associate, as the case 
may be) in the other Bidder, its Member or Associate, has less than 5% (five per cent) of the 
subscribed and paid up equity share capital thereof; provided further that this 
disqualification shall not apply to any ownership by a bank, insurance company, pension fund 
or a public financial institution referred to in section 4A of the Companies Act, 1956. For the 
purposes of this Clause, indirect shareholding held through one or more intermediate 
persons shall be computed as follows: 

i where any intermediary is controlled by a person through management control or 
otherwise, the entire shareholding held by such controlled intermediary in any 
other person (the “Subject Person”) shall be considered for computing the 
shareholding of such controlling person in the Subject Person; and 

ii subject always to sub-clause (i) above, where a person does not exercise control 
over an intermediary, which has shareholding in the Subject Person, the 
computation of indirect shareholding of such person in the Subject Person shall be 
undertaken on a proportionate basis; provided, however, that no such shareholding 
shall be reckoned under this sub-clause if the shareholding of such person in the 
intermediary is less than 26% of the subscribed and paid up equity shareholding of 
such intermediary; or 

b. a constituent of such Bidder is also a constituent of another Bidder; or 

c. such Bidder, its member or any Associate thereof receives or has received any direct or 
indirect subsidy, grant, concessional loan or subordinated debt from any other Bidder, its 
member or Associate, or has provided any such subsidy, grant, concessional loan or 
subordinated debt to any other Bidder, its member, or any Associate thereof; or 

d. such Bidder has the same legal representative for purposes of this Bid as any other Bidder; 
or 

e. such Bidder, or any Associate thereof, has a relationship with another Bidder, or any 
Associate thereof, directly or through common third party/ parties, that puts either or both 
in a position to have access to each other’s information about, or to influence the Bid of 
either or each other; or 

f. such Bidder or any Associate thereof has participated as a consultant to the Company in the 
preparation of any documents, design, or technical specifications of the Project. 

 
11.  Fraud & Corrupt Practices 

a. The Bidder and their respective officers, employees, agents, and advisers shall observe the 
highest standard of ethics during the Bidding Process. Notwithstanding anything to the 
contrary contained herein, the Company shall reject an Application without being liable in 
any manner whatsoever to the Bidder if it determines that the Bidder has, directly or 
indirectly or through an agent, engaged in corrupt/fraudulent/coercive/undesirable or 
restrictive practices in the Bidding Process. 
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b. Without prejudice to the rights of the Company hereinabove, if a Bidder is found by the 
Company to have directly or indirectly or through an agent, engaged or indulged in any 
corrupt/fraudulent/coercive/undesirable or restrictive practices during the Bidding Process, 
such Bidder shall not be eligible to participate in any EOI/RFP issued by the Company during 
a period of 2 (two) years from the date if such Bidder is found by the Company to have 
directly or indirectly or through an agent, engaged or indulged in any corrupt/ fraudulent/ 
coercive/ undesirable or restrictive practices, as the case may be. 

c. For the purposes of this Clause, the following terms shall have the meaning hereinafter, 
respectively assigned to them: 

i “corrupt practice” means (i) the offering, giving, receiving, or soliciting, directly or 
indirectly, of anything of value to influence the actions of any person connected 
with the Bidding Process (for avoidance of doubt, offering of employment to or 
employing or engaging in any manner whatsoever, directly or indirectly, any official 
of the Company who is or has been associated in any manner, directly or indirectly 
with the Bidding Process or the Letter of Authority or has dealt with matters 
concerning the Concession Agreement or arising there from, before or after the 
execution thereof, at any time prior to the expiry of one year from the date such 
official resigns or retires from or otherwise ceases to be in the service of the 
Company, shall be deemed to constitute influencing the actions of a person 
connected with the Bidding Process); or (ii) engaging in any manner whatsoever, 
whether during the Bidding Process or after the issue of the Letter of Authority or 
after the execution of the Agreement, as the case may be, any person in respect of 
any matter relating to the Project or the Letter of Authority or the Agreement, who 
at any time has been or is a legal, financial or technical adviser of the Company in 
relation to any matter concerning the Project; 

ii “Fraudulent practice” means a misrepresentation or omission of facts or 
suppression of facts or disclosure of incomplete facts, to influence the Bidding 
Process. 

iii “Coercive practice” means impairing or harming or threatening to impair or harm, 
directly or indirectly, any person or property to influence any person’s participation 
or action in the Bidding Process. 

iv “Undesirable practice” means (i) establishing contact with any person connected 
with or employed or engaged by the Company with the objective of canvassing, 
lobbying or in any manner influencing or attempting to influence the Bidding 
Process; or (ii) having a Conflict of Interest; and 

v “Restrictive practice” means forming a cartel or arriving at any understanding or 
arrangement among Bidders with the objective of restricting or manipulating a full 
and fair competition in the Bidding Process. 

 
12.  Termination for Default 

a. The Company, without prejudice to any other remedy for breach of Contract, by a written 
notice of default with a cure period of 30 days sent to the Vendor, may terminate the 
Contract in whole or in part: 

i. If the Vendor fails to deliver any or all the Products and Services within the period(s) 
specified in the Contract, or within any extension thereof granted by the Company. 

Or 
ii. If the Vendor fails to perform any other obligation(s) under the Contract. 

b. In the event the Company terminates the Contract in whole or in part, it may procure, upon 
such terms and in such manner as it deems appropriate, Products and Services like those 
undelivered, and the Vendor shall be liable to the Company for any excess costs for such 
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similar Products or Services. However, the Vendor shall continue performance of the 
Contract to the extent not terminated. 

 
13.  Force Majeure 

a. Notwithstanding the provisions of TCC, the Vendor shall not be liable for forfeiture of its 
performance security, liquidated damages, or termination for default if and to the extent 
that the delay in performance or other failure to perform its obligations under the Contract 
is the result of an event of Force Majeure. 

b. For purposes of this clause, “Force Majeure” means an event beyond the control of the 
Vendor and not involving the Vendor’s fault or negligence and not foreseeable. Such events 
may include, but are not restricted to, acts of the Company in its sovereign capacity, wars 
or revolutions, fires, floods, epidemics, quarantine restrictions, and freight embargoes. 

c. If a Force Majeure situation arises, the Vendor shall promptly notify the Company in writing 
of such condition and the cause thereof. Unless otherwise directed by the Company in 
writing, the Vendor shall continue to perform its obligations under the Contract as far as is 
reasonably practical and shall seek all reasonable alternative means for performance not 
prevented by the Force Majeure event. 

 
14.  Termination for Insolvency 

 The Company may, at any time, terminate the Contract by giving written notice to the 
Vendor if the Vendor becomes Bankrupt or otherwise insolvent. In this event, termination 
will be without compensation to the Vendor, provided that such termination will not 
prejudice or affect any right of action or remedy, which has accrued or will accrue thereafter 
to the Company. 

 
15.  Termination for Convenience 

 The Company, by written notice sent to the Vendor, with a cure period of 30 days, may 
terminate the Contract, in whole or in part, at any time for its convenience. The notice of 
termination shall specify that termination is for the Company’s convenience, the extent to 
which performance of the Vendor under the Contract is terminated, and the date upon 
which such termination becomes effective. 

 
16.  Resolution of Disputes 

a. The Company and the Vendor shall make every effort to resolve this amicably by direct 
informal negotiation, any disagreement or dispute arising between them under or in 
connection with the Contract. 

b. If, the Company and the Vendor have been unable to resolve amicably a Contract dispute 
even after a reasonably long period, either party may require that the dispute be referred 
for resolution to the formal mechanisms specified herein below. These mechanisms may 
include, but are not restricted to, conciliation mediated by a third party and/or adjudication 
in an agreed national forum. 

c. The dispute resolution mechanism to be applied shall be as follows: 

i In case of Dispute or difference arising between the Company and the Vendor 
relating to any matter arising out of or connected with this agreement, such 
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disputes or difference shall be settled in accordance with the Arbitration and 
Conciliation Act, 1996. Where the value of the Contract is above Rs.1.00 Crore, the 
arbitral tribunal shall consist of 3 arbitrators, one each to be appointed by the 
Company and the Vendor. The third Arbitrator shall be chosen by mutual discussion 
between the Company and the Vendor. Where the value of the contract is Rs.1.00 
Crore and below, the disputes or differences arising shall be referred to a Sole 
Arbitrator who shall be appointed by agreement between the parties. 

ii Arbitration proceedings shall be held at Mumbai and the language of the arbitration 
proceedings and that of all documents and communications between the parties 
shall be English. 

iii The decision of majority arbitrators shall be final and binding upon both parties. The 
cost and expenses of Arbitration proceedings will be paid as determined by the 
arbitral tribunal. However, the expenses incurred by each party in connection with 
the preparation, presentation, etc., of its proceedings as also the fees and expenses 
paid to the arbitrator appointed by such party or on its behalf shall be borne by each 
party itself. 

 
17.  Applicable Law 

 The Contract shall be interpreted in accordance with the laws of the Union of India and shall 
be subject to the exclusive jurisdiction of courts at Mumbai. 

 
18.  Addresses for Notices 

 A notice shall be effective when delivered or on the effective date of the notice, whichever 
is later. The following shall be the address of the Company and Vendor. 

Company’s address for notice purposes: 
The Chief Financial Officer, 
SBI-SG Global Securities Services Private Limited 
Jeewan Sewa Annex (LIC) building, 
Opp Santacruz Bus depo, 
S.V. Road, Santacruz (West), 
Mumbai - 400 054 
Vendor’s address for notice purposes 
<To be filled in by the Vendor> 

 
19.  Taxes and Duties 

a. The Vendor will be entirely responsible for all applicable taxes levied by the Central / State 
Government in connection with delivery of products at site including incidental services and 
commissioning. 

b. Income / Corporate Taxes in India: The Vendor shall be liable to pay all corporate taxes and 
income tax that shall be levied according to the laws and regulations applicable from time 
to time in India and the price bid by the Vendor shall include all such taxes in the contract 
price. 

c. Tax deduction at Source: Wherever the laws and regulations require deduction of such taxes 
at the source of payment, the Company shall affect such deductions from the payment due 
to the Vendor. The remittance of amount so deducted and issuance of certificate for such 
deductions shall be made by the Company as per the laws and regulations in force. Nothing 
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in the Contract shall relieve the Vendor from his responsibility to pay any tax that may be 
levied in India on income and profits made by the Vendor in respect of this contract. 

d. The Vendor’s staff, personnel and labor will be liable to pay personal income taxes in India 
in respect of such of their salaries and wages as are chargeable under the laws and 
regulations for the time being in force, and the Vendor shall perform such duties regarding 
such deductions thereof as may be imposed on him by such laws and regulations. 

 
20.  Vendor’s obligations 

a. The Vendor is responsible for and obliged to conduct all contracted activities in accordance 
with the contract using state-of-the-art methods and economic principles and exercising all 
means available to achieve the performance specified in the Contract. 

b. The Vendor is obliged to work closely with the Company’s staff, act within its own authority 
and abide by directives issued by the Company and activities. 

c. The Vendor will abide by the job safety measures prevalent in India and will free the 
Company from all demands or responsibilities arising from accidents or loss of life, the cause 
of which is the Vendor’s negligence. The Vendor will pay all indemnities arising from such 
incidents and will not hold the Company responsible or obligated. 

d. The Vendor is responsible for managing the activities of its personnel or sub-contracted 
personnel and will hold itself responsible for any misdemeanors. 

e. The Vendor will treat as confidential all data and information about the Company, obtained 
in the execution of his responsibilities, in strict confidence and will not reveal such 
information to any other party without the prior written approval of the Company. 

 
21.  Patent Rights/Intellectual Property Rights 

 In the event of any claim asserted by a third party of infringement of trademark, trade 
names, copyright, patent, intellectual property rights or industrial design rights arising from 
the use of the Products or any part thereof in India, the Vendor shall act expeditiously to 
extinguish such claim. If the Vendor fails to comply and the Company is required to pay 
compensation to a third party resulting from such infringement, the Vendor shall be 
responsible for the compensation including all expenses, court costs and lawyer fees. The 
Company will give notice to the Vendor of such a claim, if it is made, without delay. 

 
22.  Limitation of Liability 

 For breach of any obligation mentioned in this agreement, subject to obligations mentioned 
in this clause, in no event Vendor shall be liable for damages to the Company arising under 
or in connection with this agreement for an amount exceeding the total cost of the project. 
The vendor will ensure Company’s data confidentiality and shall be responsible for liability 
arising in case of breach of any kind of security and/or leakage of confidential 
customer/Company’s related information to the extent of loss so caused.  The limitations 
set forth herein shall not apply with respect to: 

i. claims that are the subject of indemnification pursuant to IPR infringement, 

ii. damage(s) occasioned by the gross negligence, fraud, or willful misconduct of 
vendor, 

iii. damage(s) occasioned by vendor for breach of Confidentiality Obligations, 
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iv. When a dispute is settled by the Court of Law in India. 

v. Loss occasioned by Non-compliance of Statutory or Regulatory Guidelines. 

 
23. Digital Personal Data Protection 

 The Vendor shall ensure that all processing of personal data under this RFP complies with 
the Digital Personal Data Protection Act, 2023 and the Digital Personal Data Protection 
Rules, 2025, including any subsequent amendments. The Vendor shall provide clear and 
specific notices to Data Principals regarding the nature, purpose, and manner of processing 
of their personal data and obtain verifiable consent prior to processing. Mechanisms for 
withdrawal of consent shall be made available. The Vendor shall implement reasonable 
security safeguards, including encryption, masking, and access controls, to prevent 
unauthorized access or disclosure of personal data, as mandated under DPDP Rules. 
Personal data shall be retained only for as long as necessary to fulfil the purpose of 
processing and shall be deleted upon withdrawal of consent or completion of the purpose, 
subject to legal requirements. If the Vendor qualifies as a Significant Data Fiduciary, it shall 
conduct annual audits, Data Protection Impact Assessments, and appoint a Data Protection 
Officer as required under the DPDP Act. Any transfer of personal data outside India shall 
comply with DPDP Act and Rules, including restrictions on jurisdictions and approved 
mechanisms notified by the Central Government. 

 In the event of a personal data breach, the Vendor shall notify the Data Fiduciary and 
affected Data Principals promptly and report the breach to the Data Protection Board within 
72 hours of becoming aware of the breach. The Vendor shall provide contact details of the 
designated grievance officer or Data Protection Officer for addressing complaints and 
queries related to personal data. Non-compliance with DPDP Act and Rules shall be 
considered a material breach of this RFP and may result in termination of the contract and 
imposition of penalties as per applicable law. 
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PART 5: BID FORM, PRICE SCHEDULES, AND OTHER FORMATS 

INDEX 
ANNEXURE NUMBERS 

5.1 Bid Forms 
5.1.1 Bid Form (Technical) 
5.1.2 Price Bid Form 

5.2 NDA (Will be provided once we have finalized the vendor) 
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ANNEXURE - 5.2.1 

BID FORM (TECHNICAL BID) 
(To be included in Technical Bid) 

Date: ________________ 
To, 

The Chief Financial Officer, 
SBI-SG Global Securities Services Private Limited 
Jeewan Sewa Annexe (LIC) building, 
Opp. Santacruz Bus depot, 
S.V. Road, Santacruz (West), 
Mumbai 400 054 
Dear Sir, 
 
Ref: RFP No. SBISG-GSS/2025-26/15 
We have examined the RFP, the receipt of which is hereby duly acknowledged and subsequent pre-bid clarifications/ 
modifications / revisions, if any, furnished by the Company and we offer to perform the scope of work detailed in this 
document, as per the terms and conditions spelt out in the RFP. We shall participate and submit the commercial bid in a 
sealed window envelope, on the date advised to us. 

2. While submitting this bid, we certify that: 
 The undersigned is authorized to sign on behalf of the (Insert Vendor Name) and the necessary support 

document delegating this authority is enclosed to this letter. 
 We declare that we are not in contravention of conflict-of-interest obligation mentioned in this RFP. 
 Indicative prices submitted by us have been arrived at without agreement with any other Bidder of this RFP 

for the purpose of restricting competition. 
 The indicative prices submitted by us have not been disclosed and will not be disclosed to any other Bidder 

responding to this RFP. 
 We have not induced or attempted to induce any other Bidder to submit or not to submit a bid for restricting 

competition. 
 The rate quoted in the indicative price bids for the MCU are as per the RFP and subsequent pre-bid 

clarifications/modifications/ revisions furnished by the Company, without any exception. 
3. We agree to abide by the Bid and the rates quoted therein for the orders awarded by the Company up to the 

period prescribed in the Bid, which shall remain binding upon us. 
4. Until a formal PO is prepared and executed, this Bid, together with your written acceptance thereof and your 

notification of award, shall constitute a binding Contract between us. 
5. We undertake that, in competing for (and, if the award is made to us, in executing) the above contract, we will 

strictly observe the laws against fraud and corruption in force in India namely “Prevention of Corruption Act 1988”. 
6. We certify that we have not made any changes to the contents of the RFP/EOI document read with its 

amendments/clarifications provided by the Company submitted by us in our Bid document. It is further certified 
that the contents of our bid are factually correct. We also accept that in the event of any information / data / 
particulars proving to be incorrect, the Company will have the right to disqualify us from the bid. 

8. The vendor hereby undertakes that its name does not appear in any “Caution” list of RBI / IBA or any other 
regulatory body for outsourcing activity. 

 
 
Dated this ....... day of ............................ 2026 
 
 
(Signature)     (Name)    (In the capacity of) 
Duly authorized to sign Bid for and on behalf of 
 
  



 
 

Page No. 27  SBI-SG Global Securities Services Pvt. Ltd 
  

ANNEXURE - 5.2.2 

Price Bid 
 

SN. Itemized Service Description Amount in INR + 
Taxes 

Payment 
Terms Schedule 

1     

2     

3     

4     

5     

6     

7     

8     
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ANNEXURE - 5.3 

NDA Agreement 
(TO BE STAMPED AS AN AGREEMENT) 

This Non-disclosure agreement has to be signed between SBI-SG and L1 vendor. 
 

*********** 
 


